JWD-2014-001 Received: January 2, 2014

An Alabama resident expressed her heartfelt gratitude to an officer who went above
and beyond the call of duty. Citizen explained that her husband’s grandmother in
Albuquerque was a victim of theft. Citizen received a call from her son’s school that
APD officer tracked the school through the Christmas gift (a photo book) the citizen
mailed to the grandmother. Citizen was delighted that officer identified the book and
offered to deliver this personal gift to the grandmother. Not only was she happy for
the APD officer to deliver the item but touched that the officer went the extra mile.

JWD-2014-002 Received: January 3, 2014

A citizen was grateful that the officer and police dispatcher were both very helpful and
conscientious when he reported that his property was stolen. Citizen was thankful that
the officer successfully retrieved a stolen phone and charger.

JWD-2014-003 Received: January 3, 2014

A citizen expressed his gratitude to the APD officers for a quick response to a report
of a potential break in. Citizen was grateful for the officers’ effective response to the
home when his wife and sister-in-law called.

JWD-2014-004 Received: January 6, 2014
A citizen expressed his appreciation to the APD officer and detective for responding
to his report of a burglary.

JWD-2014-005 Received: January 6, 2014

A 7" grade health teacher requested for APD officer to speak in her class at Madison
Middle School. The citizen expressed her gratitude for the APD officer’s time and
effort to talk about teenage drug and alcohol use. The citizen was appreciative that the
officer was great in presenting the information and answering questions the students
had.

JWD-2014-006 Received: January 7, 2014

A citizen expresses gratitude for the School Resource Officers for help in directing
traffic at Jefferson Middle School. Officer M. quickly responded and reassured that
they will assess the situation in morning. The citizen was appreciative that Officer M.
offered his phone number and described him as professional and courteous. The
citizen was grateful for the willingness of APD to alleviate the problem in her
neighborhood.

JWD-2014-007 Received: January 8, 2014
A citizen reported a U-haul break in on the way to his work at La Quinta. He wrote
that he appreciates the responding Officer and all the APD officers.

JWD-2014-008 Received:  January 17, 2014
A Loss Prevention officer at Target reported that the responding APD officer to a
shoplifting incident was extremely professional. The citizen also reported to other
shoplifting incidents that occurred where the offenders got away. The APD officer




investigated further and was able to identify the offenders. The citizen expressed his
gratitude for his presence in the area and help with the shoplifting calls.

JWD-2014-009 Received: January 18, 2014

A citizen was extremely appreciative of an APD Officer who responded to a missing
persons call for their 16 year old son. The citizen was grateful that the officer was
extremely professional and displayed concern for their son. The officer also spoke to
their son when he returned home and explained how worried the parents were and
conveyed the gravity of the situation without being overbearing and threatening.

JWD-2014-010 Received: January 19, 2014

A couple expressed their heartfelt appreciation for the APD officers who pulled their
daughter from a burning vehicle. The couple is extremely grateful that the officers
placed themselves in harm’s way to rescue their daughter. News report described that
their 23-year old daughter was unconscious after crashing into a pole near a middle
school and her foot was trapped.

JWD-2014-011 Received: January 24, 2014

A London citizen expressed his appreciation for the hospitality and professional
approach of the APD officer while he was reviewing the Taser body cameras. The
citizen was impressed and appreciative of the assistance offered by the officer and
described the officer as a great ambassador to APD. The citizen was extremely
grateful for two other officers, assigned at the NW Area command, for their
professionalism and dedication to the community.

JWD-2014-012 Received: January 30, 2014

A Nigerian citizen reported that he was a victim of assault in downtown Albuquerque.
The citizen was extremely grateful for the APD officers who responded to his aid and
took him to UNM for lacerations. The citizen expresses his heartfelt appreciation for
the quick response of the officers who saved his life.

JWD-2014-013 Received: January 31, 2014
Citizen wanted to express her gratitude to the officers directing traffic at Second and
Montano when the lights are out.




